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1.

Vendor Information

eTravel was founded in May 1999. With the investment of Prism Technologies, the eTravel model
was created. eTravel is wholly owned by CEO, Garth Wolff. Prior to eTravel, Garth was the Financial
Director of Seekers Travel.

eTravel currently has a network of over 200 strategically placed Professional Independent Travel
Companies throughout South Africa. We are well poised to serve travelers throughout South Africa.
Our Independent Travel Companies all operate autonomously and that each are empowered to
manage their own business. This means that we are able to offer a highly responsive service and
treat each traveler as an individual, whilst deriving financial and service benefits through eTravel's
consolidation.

eTravel in association with Exclusive Leisure & Corporate Travel can facilitate on your company’s
Travel Management with the consultant focusing on travel whilst eTravel ensures that the
administration in done accurately, hence having the experts focus on their areas of expertise vs the
Traditional Agency who has the consultant focus on administration too which is not usually a
consultants forte.

Exclusive Leisure & Corporate Travel

Exclusive Leisure & Corporate Travel is self-employed and hence self-motivated and have a vested
interest in ensuring the best possible product, price and service is delivered every time vs the
Traditional Agency which have regular “ 9 to 5’ers” who get their monthly remuneration regardless of
whether the take your best interests into consideration or not.

You will always deal with the owner of the company vs at a Traditional Agency you will deal with
Sally for a year and then Jane the next. Always having to get to know a new consultant which comes
with its own set of headaches.

Exclusive Leisure & Corporate Travel is a Level (4) BEE contributor; owner operated Travel
Agency based in Ebotse Golf Estate, 67 Sandpiper Street, Rynfield, Benoni 1501, South Africa.

In order to give our clients the best value for money, Exclusive Leisure & Corporate Travel has
contracted the services of eTravel who provide us with the back office administrative structure so
that we can focus on giving our clients the best service possible.

Exclusive Leisure & Corporate Travel has access to negotiated discounted air travel, hotel, guest
house as well as car hire rates. We can also assist with packaged tour bookings throughout the
world, corporate travel, self drives, destination weddings, cruises, golf trips, ski holidays, sports
events, conferencing, incentive and team building, foreign exchange, travel Insurance and visa
applications.

Exclusive Leisure & Corporate Travel is here to assist you meet your travel budget constraints as
well and making a consorted effort to assist in reducing your annual travel spend. With all our
offering, we will be saving your business time as well as money.

Our office hours are Monday to Friday from 08h00 until 16h00. We are available on Saturdays, but
by appointment only and will be closed on Public Holidays. Should you need assistance outside the
above mentioned times, Exclusive Leisure & Corporate Travel is reachable 24hours a day 365
days a year for emergency services.
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2. Travel Services

An overall travel service is to be provided which includes flight reservations (scheduled and
charter), ground transportation, car hire, hotel accommodation, groups, conferences and
incentives, foreign exchange, passport and visa applications and any such travel related
services as set out in this agreement.

2.1 Land and Air

eTravel has special negotiated rates from many of our Airlines, Car Hire, Hotel and other travel partners.
Corporate fares can be negotiated with any of our partners provided that their minimum requirements
are met. eTravel can assist you the client to negotiate and implement destination specific agreements
with any of eTravel's Preferred Partners; airlines, hotels and car hire companies. Exclusive Leisure &

Corporate Travel will offer comparative quotes to best suit your budget and needs.

eTravel’'s exhaustive list of preferred partners:

Airlines:

South African Airways
British Airways International
British Airways Comair & Kulula
Emirates

Lufthansa & Swiss
Virgin Atlantic

Air Mauritius

Qantas

Air France / KLM

EL AL

Kenya Airways

Cathy Pacific
Singapore

SA Express

SA Airlink

Qatar Airways

Etihad

Delta Airlines

Turkish Airlines

Air Namibia

2.2 Visas

Car Rental:
Avis

Budget

Europcar

Car Hire Brokers

Hotels:

Tsogo Sun

Protea Hotels

City Lodge Group (eHolidays)

Other:

Foreign Exchange — Bidvest
Insurance — AIG & TIC

Tour Operators:
eHolidays
Beachcomber
Cruises International
Thompson Holidays
MSC Cruises

Travel Corporation
Club Med

The Holiday Factory
World Leisure Holidays
Dragon Holidays
Princess Cruises

Global Distribution System:
Amadeus
Galileo

Exclusive Leisure & Corporate Travel has a variety of Passport & Visa companies available to them,
some of which specialize in specific countries and/or consulates to ensure efficient and timeous handling

of the request.
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2.3 Leisure Travel

Exclusive Leisure & Corporate Travel will gladly provide leisure travel services to your company’s
employees. Any negotiated agreements set up on behalf of you the client can be expected to
employees on a leisure capacity. eTravel's wholesale department — eHolidays, sources special leisure
rates from our Preferred Suppliers, together with IT Fares obtained from airlines for package purposes.

2.4 Other Services

» Exclusive Leisure & Corporate Travel will assist with the facilitation of the tracking of lost
luggage; however the traveler would firstly need to report the lost luggage prior to leaving the
airport and making sure a reference number is obtained from the relevant airline.

Conferencing

Incentive travel

Insurance

Foreign Exchange
Frequent Flyer Membership

YV VVVVY

Complaints are handled according to the content or actual grievances. Should the complaint be
regarding a Supplier, it will be directed to the relevant Supplier Manager in charge from
eTravel's Marketing Manager on behalf of Exclusive Leisure & Corporate Travel. However,
should the complaint pertain to any ITC Service deliverable, it should be escalated from
Exclusive Leisure & Corporate Travel‘s manager to Management of eTravel. eTravel /
Exclusive Leisure & Corporate Travel will acknowledge receipt of the complaint with
immediate effect and will ensure that we revert back to the client as soon as all feedback is
received from the relevant parties concerned. We will endeavor to revert back to the client within
24 hours.

» eTravel owns delivery vehicles and employs drivers for the efficient, safe and cost effective
delivery / collection of your relevant travel documents.

» eTravel has a dedicated Fares Administrator who works alongside Exclusive Leisure &
Corporate Travel to source best available fares and reservations suitable to the client.

3. Support Services
3.1 Office Hours

Exclusive Leisure & Corporate Travel standard office hours are 08h00 to 16h00 Monday to Friday
and available by appointment only on Saturdays. For your convenience, outside of these hours, your
travelers can contact Exclusive Leisure & Corporate Travel on her/his mobile telephone number. It is
important to note that this after hours’ service is linked directly to a Senior Consultant who has access to
the Global Distribution System — Galileo / Amadeus, to access your reservations. Exclusive Leisure &
Corporate Travel will be able to recall an existing reservation for amendment, cancellation or to create
an entire new booking. (subject to your company’s Travel policy and authorization process).

Exclusive Leisure & Corporate Travel (not a random after hours service consultant) is available to you
24/7/365 and eTravel is available to Exclusive Leisure & Corporate Travel 24/7/365 guaranteeing you
consistency and service delivery any time of the day / night.
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4. Travel Policy

Exclusive Leisure & Corporate Travel would work closely with the allocated the company’s Travel
Manager to implement by means of workshops and communicate the policy to all staff members. Once
implemented, we will ensure that the travel policy is adhered to. Any requests made outside of the travel
policy, will be referred to the company’s Travel Manager for approval as there may be circumstances
where a non preferred supplier is needed. MIS reports would details any non compliance to the travel

policy.

5. Pricing and payment
Please see Appendix A — copy of service fees / transaction fees.

Although the service fee charged by Exclusive Leisure & Corporate Travel are an important factor to
consider when choosing a travel management company, one of the most critical factors to take into
consideration is the expertise of the consultant to save you money on the actual supplier cost, as this is
where the real savings come into play — pennies are saved on the service fee in relation to what could
be saved on the fare of the ticket. Exclusive Leisure & Corporate Travel will go out of their way to
ensure they constantly search for the best deals even after hours on their own time as they have a
vested interest in your business vs the Traditional Agency where the consultant leaves at 17h00 and
forgets about you.

Clients are moving away from the Traditional Type Agency as they are looking for service delivery in
return for the premiums they pay.

Exclusive Leisure & Corporate Travel will endeavor to maintain your schedule of fees however due
the constant change of industry suppliers change of commission structures, we cannot guarantee that
the current rate schedule will remain fixed, however sufficient notification will be provided and discussed
with your company prior to any increases being implememted.

We would assist with the implementation of a Lodge card. We also have an excellent relationship with
the managers, who have assisted in the past to extrapolate queries from full statements in order to
minimize interest incurred due to late payment. With a Lodge Card, you only settle at the end of the
month. Hence, you have an average of 45 days to settle your travel account. We recommend the use
of an air travel card for payment against all air transactions, which card could also be used as a lodged
card at our office for hotel and car rental payments.

With the Lodge Card, you receive a fully detailed statement, which matches that of our invoices
and management reports.

Your company receives automatic medical insurance.

At your financial year-end, you do not need to employ extra administration staff to clear any
backlog due to un-reconciled accounts, as everything will be current or paid.

Mutually beneficial business ethics are created between ourselves as we are paid timeously for
the service provided. The relationship strengthens and a win-win situation is achieved.

vV VYV V¥V

Please see Appendix B — Lodge Card Benefits
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6. Account Management

A commitment to decrease travel costs year-on-year is a fundamental element to travel management,
which we believe is crucial to the success of our partnership. We believe it is important to maintain a
balance between lowest price offered and traveller satisfaction, which results in increased traveller
productivity. One of the objectives would be to become a travel management partner with the
demonstrated ability to maximise cost savings to your company. This would be achieved by harnessing
the collective buying power of our company with, the cost-effective management of each travel request
and the identification and development of processes which will improve productivity and eliminate
redundancy or duplication.

Duties performed by Account Managers are as follows:
» Monthly MIS reports to be communicated to the assigned Travel manager
» Ongoing meetings to be held with the assigned your company’s Travel Manager for service
issues as well as all travel related revenue which includes cost savings, exception reporting etc
Ongoing meetings with travel bookers and/or PA’s
Possible set up and ongoing negotiations of supplier contracts
Travel policy compliance
Constant monitoring of the SLA and implementation thereof
A yearly workshop on all travel services, suppliers and products offered
Constant update pertaining to airfare increases, relevant travel information to be emailed to the
Travel Manager (Assigned Travel Manager to ascertain how the communication needs to work
within your company)
Updating of Traveler’s profiles
Reconciliation of the statement
Acknowledgment and response to complaints
Assistance with all finance and operational issues

VVVYVYVYVYVY

YV VY

Our MIS offering is in the form of excel-based pivot table reports. These pivot table reports are
comprehensive and allow Exclusive Leisure & Corporate Travel to manipulate the reports according
to your company'‘s specific requirements. The generic requirements of most Clients are, usually for
reports with the following specifications:

» Total travel spend by division, by Travel type (Domestic travel, international travel,
accommodation Car hire, etc.)

» Travel spend by passenger name

» Cost saving report (comparing actual charges to benchmark rates)

» Other client specific requirements.

Reports draw their information from data downloads off our QuickTrav accounting and administration
system which was designed specifically with the travel industry in mind.

Please see Appendix C attached with an example of our MIS reports.
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8. Black Economic Empowerment

Exclusive Leisure & Corporate Travel being your direct service provider is able to benefit from their
Exempt Micro Enterprise status. In terms of Section 9 (1) of the Broad-Based Black Economic
Empowerment Act 53 of 2003.

In terms of the BEE Act Exclusive Leisure & Corporate Travel is deemed to have B-BBEE Status
Level of a Level 4 Contributor, thereby having B-BBEE procurement recognition of 100% under
paragraph 6.3 of the act.

Please refer to Appendix D — BEE Certificate

Contact Details:
ITC Contact Details: Lies| Sinclair

Email: liesl@exclusive-travel.co.za

Physical Address: Ebotse Golf Estate, 67 Sandpiper Street Rynfield Benoni 1501

Postal Address: Ebotse Golf Estate, 67 Sandpiper Street Rynfield Benoni 1501

Tel: 076 872 3100
Cell: 076 872 3100
Fax: 086 503 5232

eTravel Contact Details:

Johannesburg Office:

Email info@etravel.co.za

Phone 011 460 6300/ 0861 eTravl
Fax 011 460 6353

Physical Address:
23 Eaton Avenue, Bryanston, Johannesburg

GPS Co Ordinates:
S 33° 53" 3.974
E 18° 31" 17.64
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Cape Town Office:

Email info@etravel.co.za

Phone 021 521 9200/ 0861 eTrav2
Fax 086 580 3520

Physical Address:
The Estuaries, 16 Oxbow Crescent,
Century City

GPS Co Ordinates:
S 26° 5" 36.276
E 28°1710.812
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